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July 12, 2005

Dear Mr. President

As you know, | recently had occasion to purchase two carpets for my office at
The News-Gazette, and chose your Rug Gallery to make that purchase, in part as a
result of your long history as a client.

It was my pleasurc 1o be assisted in this by Mr. Amindavar.

[ must tell you that | have rarely. if ever, enjoyed belter customer service
anywhere. Mr. Amindavar was a delight to deal with - knowledgeable, hard working,
courteous and most accommodalting in assuring my satisfaction. | could hardly be more
pleased with the results.

Itold him and I'll reiterate to you, that if you ever need a reference, please do
not hesitate to use my name. I'll be happy to share my experience with any prospective
customer,

Thank you.

Best regards,

John R. Foreman
Publisher



